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Safer Drivers Course
Questions and answers
General
What is the Safer Drivers Course?
The Safer Drivers Course is a combined theoretical and practical Course for under 25 year-old learner drivers who have completed 50 log book driving hours.

The Course involves two modules:

Module one: A three-hour facilitated group discussion on how to manage risks on the road. This involves a maximum of twelve participants and is delivered by a facilitator.

Module two: A two-hour in-vehicle coaching session to develop low-risk driving strategies. This will involve two participants and a coach.

What does the Safer Drivers Course aim to achieve?
The graph below shows how crash rates of young drivers increase as they graduate from their learner licence to their provisional licence.
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The Safer Drivers Course aims to provide learner drivers with driving strategies such as speed management, gap selection, hazard awareness and safe following distances so they are more prepared when they drive unsupervised on their provisional licences.

The course also aims to help learners identify situations that will put them at greater risk of a crash and consider strategies that will help avoid them.
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What benefit will learner drivers who complete the Course gain?
Learner drivers who complete the Safer Drivers Course will be given:

> A greater awareness of safe driving behaviours and understanding about low-risk driving techniques such as speed management, gap selection, hazard awareness and safe following distances.

This prepares them for both the driving they will do to complete their remaining log book hours on their learner licence and also when they are an independent driver on their provisional licence.

> 20 hour log book credit - for completing the Course, a learner driver will receive a 20 hour credit in their learner driver log book, meaning they only need to complete 100 hours of supervised driving outside the Course.

If they also do 10 hours of professional driving lessons, they’ll receive a further 20 hours of credit on top of the 10 hours driving they do during the lessons.

	Learner driver
	Credit
	Supervised driving hours
	Logbook total

	Safer Drivers Course
	20hrs
	100hrs
	120hrs

	10hrs of professional lessons
	20hrs*
	100hrs
	120hrs

	Safer Drivers Course and 10hrs professional lessons
	40hrs
	80hrs
	120hrs


*This is in addition to the 10 hours spent driving during the lessons. Professional lessons more than ten hours will not provide additional credit.
How is this Course different to other safer driver Courses being offered by private or non- government organisations?
The Safer Drivers Course curriculum has been developed by a board of independent road safety experts that considered the latest research in young driver safety and is specifically designed for learner drivers.

It is also the only course where participants will receive 20 hours of log book credit as an optional part of the Graduated Licensing Scheme.

When will the Course be made available?
Learners will be able to book Courses with Providers in selected locations in NSW from July

2013.

The Course will be progressively rolled out to other locations in NSW throughout 2013 and 2014. All current Course locations will be listed on both the Roads and Maritime Services (RMS) and

Geared websites.
	Who is eligible to complete a Safer Drivers Course?
Learner drivers under 25-years-old who have completed 50 hours of log book experience will be able to enrol in a Safer Drivers Course.

	Can a learner driver over 25 years register to attend the Safer Drivers Course?
No. The Course has been specifically designed for learner under 25-years-of-age, who are required to complete 120 hours of supervised driving.

	Why do the learner drivers need to complete 50 hours of on-road experience to be eligible to complete the Course?
Because the Course provides practical driving strategies to learner drivers, they do require a base-level of driving experience and competent driving control skills to benefit from the in-vehicle coaching that is part of the Course.

Learner drivers who have recorded a wide-range of driving experience and 50 hours in their

Learner Driver Log Book, generally have this required base-level of experience.

	Where will learner drivers be able to access the Course?
From July 2013 the Course will be available in the Sydney metropolitan area and selected regional locations in NSW.

Course Provider details will be published on the RMS, Road Safety and Geared websites in late

June 2013.

The Course will be progressively rolled out to other locations in NSW throughout 2013 and 2014 and these details will be published on the above websites as required.

	How much will the Course cost for customers?
$140 per Course, which is paid directly to the Provider (not RMS).

	Who developed the Course?
Transport for NSW worked with a Board of Independent Road Safety Experts to develop the framework for the Course. The Course curriculum incorporates best practice in young driver education and road safety education.

The Board also had support from an Advisory Panel which included industry and community representatives including the NRMA Motoring and Services, driver trainer associations and community-based road safety education Providers.



Who will deliver the Course?
Accredited Providers who have been engaged by RMS through a formal tender process. Provider details will be published on the RMS and Geared websites.

How is the Course different to an advanced or defensive driving Course?
The Course is specifically tailored to address the safe-driving needs of young learner drivers by addressing attitudes and behaviours that lead to risk-taking and crashes and aims to prepare them for when they drive unsupervised when they graduate to their Provisional licence.

The Course is also unique as it involves a facilitated group discussion and an in-vehicle coaching session that focuses on safety awareness

The in-vehicle coaching helps young drivers improve their on-road driving and how they manage realistic risks and hazards.

The course is pro active and will help young drivers avoid situations that lead to crashes.

This is opposed to most advanced or defensive driving Courses currently on the market in NSW which are generally designed for full licence holders and are run on race tracks, other off-road facilities and focus primarily on driving skills.

The Safer Drivers Course is the only Course where participants will receive 20 hours of log book credit as an optional part of the Graduated Licensing Scheme.

Where can people get more information about the Course?
•   geared.com.au

•   rms.nsw.gov.au

•   roadsafety.transport.nsw.gov.au

•   RMS Call Centre -13 22 13

•   RMS registries

•   Service NSW

•   The Safer Drivers Course Providers listed on the RMS website.

	Participant-specific

	Will participants need to supply their own vehicle to undertake the tailored in-vehicle coaching part of the Course?
No. A dual-controlled vehicle will be supplied by the Course Provider.

	How long does a Course run for?
The Course consists of two modules:

Module one: A three-hour facilitated group discussion. Module two: A two-hour on-road coaching module. Total duration: Five hours.

Participants should contact Course Providers to find out available dates and times for the Course.

	How will potential participants find out about where the Course Providers are based?
•   geared.com.au

•   rms.nsw.gov.au

•   roadsafety.transport.nsw.gov.au

•   RMS Call Centre -13 22 13

•   RMS registries

•   Service NSW

•   From the Safer Drivers Course Providers listed on the RMS website.

	What happens if a potential participant finds that a Safer Driver Course isn’t in their local area?
They need to keep checking the above communication channels as the Course will be progressively rolled out to other locations in NSW throughout 2013 and 2014.

Note that [participants will be able to choose to do a course in any location.

	What is the maximum amount of participants for a Course to be held?
Module one (the group discussion) will be run by a facilitator and the maximum number of participants is 12.

Module two (the in-vehicle coaching session) will be delivered by a coach with two learner drivers.


	Given that the Course involves two modules, do participants have to complete the two modules in the one day? If not, what is the maximum time that can lapse between completing module one and two?
There is no requirement for participants to complete the two modules in one day.

To receive the 20 hours of log book credit, participants must complete module two within four weeks of completing module one.

	Do participants have to complete the Course modules in a particular order?
Yes, participants must complete module one (the facilitated group discussion), before completing module two (the in-vehicle coaching).

	What happens if a learner driver only completes module one?
The 20 log book hours credit will only be available for learners that have completed both modules of the Course within four weeks.

Participants should contact the Course Providers directly to learn more about their cancellation/rebooking policies.

	In what circumstances can a participant receive a refund or partial refund for the Course?
Course Providers are required to tell participants about their cancellation/refund policy at the time of their booking.

Alternatively, participants can contact the Course Providers regarding these policies by contacting them directly.

	In what circumstances can participants fail the Course?
There is no assessment or pass/ fail component of the Safer Drivers Course.

However, participants must complete both Course modules to be eligible for the 20 hour log book credit in their learner driver log book.

	What is the process if a participant has a grievance/complaint about one of the Course
Providers or their staff?
1. Participants must in the first instance advise a Course Provider if they are unhappy with the service or if they seek to make a complaint about a facilitator or coach,

2. If this process is unsatisfactory, participants can lodge a formal complaint about a Course

Provider by telephoning 13 22 13.


	Current Course Provider-specific

	What is the role of the Course Provider?
The Course Provider is responsible for managing and delivering both Course modules to learner drivers.

This involves taking bookings, scheduling Course times and venues, managing facilitators and coaches and ensuring the Course is delivered to the required standards.

	How do you become a Course Provider?
Providers of the Safer Drivers Course are engaged through a formal tender process conducted by

Roads and Maritime Services.

For more information, please email SafedriversCourse@rms.nsw.gov.au or call (02) 8837 0365, or visit tenders.nsw.gov.au.

	Who can legally deliver a Safer Driver Course?
Only accredited Course providers with qualified facilitators and coaches that have attended the

Safer Drivers Course Train-the-Trainer Course can deliver the Safer Driver Course.

	Who will supply the vehicle to be used for the in-vehicle module?
The Course Provider is responsible for supplying a dual-controlled vehicle that meets the requirements of the NSW Driving Instructors Act 1992.

	What are the safety requirements of the vehicle used by the coach for the in-vehicle module?
The dual-controlled vehicle for the in-vehicle module must comply with the safety requirements outlined in the Driving Instructors Act 1992.

	What happens if a learner driver only completes module one?
They will not receive their 20 log book hours credit.

Learners must complete both course modules to be eligible. Both modules of the course should be completed within one month for maximum benefit.

Participants should contact Course Providers to learn more about their cancellation/rebooking policies.


	Will Course Providers be required to provide a certificate (or equivalent) to successful participants?
No.

Providers only need to certify that the learner has completed the Course by recording it in the learner’s driver log book (this procedure is outlined in the Providers Guide).

	In what circumstances can participants fail a Course?
There is no assessment component of the Safer Drivers Course.

All participants that complete both modules of the Course will be a 20 hour log book credit recorded in their learner driver log book.

	What promotion will be of the Safer Drivers Course will be undertaken by RMS and
Transport for NSW?
> Media

> Website material

> RMS registries through a brochure (to be produced later in 2013 to be provided to all Course

Providers for their distribution)

> Promotion through the ‘Helping Learner Drivers become Safer Drivers’ workshops for learner driver supervisors

> Youth events and ad hoc advertising

	What information can Course Providers provide in their communications and marketing material?
Providers are encouraged to advertise that they are an accredited Course Provider for the Safer

Drivers Course. They can refer interested participants to the RMS website for more information. Providers can publish the below text in their communications and marketing:

The Safer Drivers Course is a combined theoretical and practical Course for under 25 year-old learner drivers who have completed 50 hours of log book driving hours.

The Course involves two modules:

Module one: A three-hour facilitated group discussion on how to manage risks on the road. This will involve a maximum of twelve participants and will be delivered by a facilitator.

Module two: A two-hour in-vehicle coaching session to develop low-risk driving strategies. This will involve two participants and a coach.

Participants who complete the course will receive a bonus of 20 hours credit recorded in their learner driver log book.



What other protocols must Course Providers comply with in regard to cross-marketing?
The Safer Drivers Course is a course which is an option of the NSW Graduated Licensing

Scheme and needs to be promoted in isolation of other business activities of the Course Provider,

	Road Safety Officer-specific

	What will be expected of the Road Safety Officers (RSOs) at Local Government Councils in relation to the Safer Drivers Course?
-
Ensure that they use the most up-to-date edition of the ‘Helping drivers become safer drivers’ presentation manual when delivering workshops (as this includes information about the Safer Drivers Course)

-    Direct all customer Course inquiries to the RMS Safer Drivers Course webpage

-
Promote the Course in appropriate Council public relations channels and refer the learner driver to the nearest Provider.

	How does this Course fit in with the Helping Learner Drivers Become Safer Drivers supervisor workshop?
The Safer Drivers Course is for learner drivers and complements the road safety messages delivered to parents through the workshop.

Road safety officers should promote the Safer Drivers Course to supervisors if there is a Course

Provider in their local government area.

	How does this Course fit in with the logbook run events?
There is no direct link, however because the log book runs provide another opportunity for learner drivers to gain on-road driving experience these complement the Safer Driver Course.
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